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ARTICLE |
PURPOSE

This Agreementientered into between Cle,-elund St.ttc I'ni,cr-.it}, hereinafter referred to @
the --univer ity" or the "Administration,” and Service Employees Intern,llional Union District | 199
WV/KY/OH-the Health Care and Social Service Union, CTW/CLC, hereinafter referred to as the

""Union," and con titutes a binding agreement between the parties.

This Agreement has as its purpose the promotion of positive relations between the University
and the Union; the enhancement of mutual dignity and respect; the establishment of an equitable and
peaceful procedure for the resolution of differences; and the clarification of certain rights, privileges and

obligations of the parties together with certain working conditions.

ARTICLE 2
RECOGNITION

Section 1. The University hereby recognizes Service Employees International Union District
1199 WV/KY/OH,as the sole and exclusive representative for the purpose of collective bargaining with

respect to wages,




ARTICLE 3




be held during tmditional busine!'ls hour. unleothcnvil\e cxpre--l1y agreed by the Union and the
uni\ r.,it).

ARTICLE4
NO STRIKE/NO LOCKOUT

Section I. The Administration and the Union subscribe to the principle that any and all
differences arising under this Agreement should be resolved by peaceful and appropriate means without

any interruption of the University's programs and operations.

Section 2. The Union and its officials agree that so long as this Agreement is in effect, they shall
not call, engage in, or assist in any way, any




protocol.".. .".erviccs and requirement.., intended to protect the health. <afety and welf,mof ."tudent .
emplo ecand mcmher!> of the Uni\crsit) community:

B. Direct, !>Upervisc, train. e\aluatc. and hire employee!>:
C. Maintain and improve the efficiency and effectivcnes of Univer..ity operations;
D. Determine the overall methods, processes, means or personnel by










Section 5. Union Office Space. The Univer ity shall provide furnished .,pace at the University at
no c..ot to the Union to he utilized h) the Union for an office. The office hall have free internet access.
The Uni\t:r-.it) hall pro\ ide free local telephone crvice and telephone equipment.

Section 6. Telecommunication. The Union shall be allowed to establish up to five (5) phone mail







the Union representative.

In the event of a .suspension or discharge, a gric\an<.:e can be initially ubmirted b) the U nion or grie\ant
to the Vice Pre...,ident for Business Affairs and Finance or dellignce within ten (10} \orki




method of rc\ ie\ving and settling grievancebetween the Univero;ity and the Union and/or between the

Univer!'lity and an cmploycc(s). and h} in\-ol-.ing thio, procedure, the Union and the Uni\erl.it)r waive
the right to litigate or resolve such grie\-ancc!. in an} other forum or b) an} other procedure.  All
deci ions of urbitrulOrs and ull pre-arbitration grie\ ancc cttlcmenb reached b) the Union and the
University shall be final, conclusive, and binding on the Universit), the Union,and the employee(s)

involved.

Section 6. Limitations. This grievance procedure shall not limit the right of any employee to
present a grievance and have it adjusted
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hecorne.., a memher of the bargaining unit after one (1) )ear in the "arne position. in accordance
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pcn.on. thoce upcn-i-.orshall complete the evallhtlion together.

Section 3. The emplo)ce's electronic , o,ignaturc doc | not indicate agreement \\. ith the content of the
Claluation. The emplo)ce -.hall ha\c the right to

15




cxcluion of <;uch position within the bargaining unit and. if\\ ithin the unit. appropriatcnesof the \alary
grade.

B. If the new poi tion it, included in the hargaining unit and the Univer!> ity and the Union
& .agree as to the appropriatenes of the alar} grade,the Union can file a grievance to Step 2 of the
grievance procedure. Ifthe matter goeto arbitration, the Arbitrator shall have the authority to establish
a new wage rate which shall be retroactive to the onset of the position, but only within the parameters
of the current professional staff job cla ;sification system and market factors.

C. If the parties disagree on the inclusion of the position in the bargaining unit, within ten
(10) University working days from the
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Full-time FLSA —non-exempt profes<.,ional employee: are employed on an
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professional member has no accrued compcn™atory, .sick or \'acation time. he/she may have hi" /her pay
dod.ed for full \\orkda) ab!-.en<.es.

Section 5.

A. Compensatory time under thiArticle shall be accumulated on an "hour for hour™
basis in increments of .5 hours.

B. Any compensatory time accumulated under this Article must be used within one
(1) year of

20




hv

be eligible for a merit increae. the employee muM have completed six (6) months
continuou-. employment in a permanent or funds available status position.

B. The empl oyee must be employed b) the Universit) at the time of disbur cment of the
across-the-board and merit pay base salary increases.

Section 2. Across-The-Board Base Salary Increase

Effective July 1, 2014, employees with a continuous employment date on or before April 1, 2014,
shall receive a 2.0Cft across-the-board base salary increase.

A. Effective July I, 2014, the salary range for each salary grade effective October I, 2013,
shall be increased upward by the across-the-board increase percentage 2.0% as shown in Appendix
B for non-technology positions and Appendix C for technology positions, and employees whose
salaries are below the new range shall have their salaries adjusted to the minimum of the
appropriate salary grade prior to the application of any other salary increases.

B. Employees whose salaries exceed the maximum of their grade (redlined) shall receive
their 2.0% across-the-board increase in the form of a lump sum payment to be paid at the end of
the fiscal year. If the employee leaves employment with the University during the fiscal year, s/he
will be paid that portion of the lump sum for the period in which s/he was in active pay status. If a
portion of the increase is above the maximum of the salary grade, that portion shall be paid in a
lump sum at the end of the fiscal year.

Effective July 1, 2015, employees with a continuous employment date on or before April!, 2015,
shall receive a 1.5% across-the-board base salary increase.

A. Effective July 1, 2015, the salary range for each salary grade effective July 1, 2014,
shall b()]TJETBT1001 112.82s77B 01 509.95 3[()]TJETBT100 1 213B 0 1 509.95 increased
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O E<ch rating categor) \Viii have a JIJ.t dollar ilmard amount \\hich will he calculated
accordingly. ba-;ed on the rating!'distribution. Employees with an --out tanding" or
--Exceeds Expectations™ rating \\ill ha\e the correl-ponding flat dollar amount added to thcir
base salary. These tlat dollar adjustment<> will be prorated ba ed on each employee+fE.

Section 4. Technolo2y Positions. Positions that are compensated under the Technology Scales in
Appendix C Appendix E, and Appendix F are listed in Appendix H.

Section 5. Lateral Changes in Position. A lateral move is defined as the movement from one position to
another in the same salary grade. In such cases, the employee's salary remains the same, unless the new

position meets the criteria for an in
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If an employee applicfor and receive., a po'>ition in a salary grade lower than the one currently held. the
employee's salary shall he decreased to the maximumof the ne\\ salar} grade. Ancmplo)ee's ne\\ s.tlar)
cannot excectl the amount the department has budgeted for the position. The mo\e to a I0\\er >ttlar) grade

will not affect the employee's entitlement to any other incre..ties in
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a..ummcr and/or intcr.,cssion teaching as!-lignment a" p.trl of their regular job duties and who accept
an overload cou ic(-1)
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3. A>,ociatc Librarian (.,ai<Iry grade 7) to Libr..trian (<>alary grade 8): $6.000

C. In October of an} }ear, A.,i.,tant Libr,lrian... Senior A><>ist.mt Libreu-iJn..,, and A -;ociatc
Librarians may appl) for promotion to the next higher rank. in accordance \\ith the procedure., outlined in
Appendix I. Librarians arc also eligible toapply for promotiom, reclassificationand in-grade promotions in
accordance with Article 1-+ of this Agreement.

D. Librarian Rank and Salary Grade: Librarians at the librarian rank of Assistant Librarian and
Senior Assistant Librarian are placed at Salary Grade 6; librarians at the librarian rank of Associate
Librarian are placed at Salary Grade 7; librarians at the librarian rank of Librarian are placed at Salary
Grade 8. As a result of a reclassification, the salary grade of a librarian may be higher than the grade of
the corresponding librarian rank. When a librarian at a salary grade higher than the grade of the
corresponding librarian rank receives a promotion to the next librarian rank, the librarian receives the
monetary award specified in Article 16, Section I1.B., above, but retains the current salary grade.

Section 12. The University shall notify employees of all applicable changes in wages, including retroactive
pay, by year.

ARTICLE 17

INSURANCE

Section 1. The University will make available to eligible full time employees and Group | and Il part
time employees, pursuant to Article 18, with an appointment of six (6) months or longer a comprehensive
program of employee health benefits including medical, prescription drug, dental, vision and long-term
disability coverage and an employee assistance plan.

The University







D. Cost increases should encourage efficient and reasonable Ul-¢ of health care and promote
wellne.,s (i.e..a-1 in generic substitutes. mail-ordt:r prl!'c.ription. and prc\cnti\e care). The
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Compcration. Emplo ees rna) p.trictpatc b) contacting Ohio Public EmplojeC  Deferred
Compcn ation 10 establbh an account and indicate reductiom from eligible pa)roll earning.  The
Uni\cr
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A. A full-time employee who elects to join the SLB mLtlt h:zne accumulated at Jea..t eight)
(80.0) hour.. of o;ick leaH. A p..1rHimc emplo)ee mut h..I\e accumulated an amount proportionate to
the percent of time or hour\\Orked in u two-weel... period a..compared to a full- time employee. A full-
time cmplo}ec join.., the SLB by directing. in \\riling. the contribution of ten (10.0) hour.. of* the
member's accumulated sick leave into the SLB. A
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po,sible. It i'i undertoad that a m<Lximum of ten (I 0) employee'will be granted such lea\e<; per )Car.
Annuall) . up toten (10) emplo}ee'm.t) be granted uch ulc:ne, and cumulati\el) uch lemcs shall
not exceed thin) (30) \\Orking day " per year; no 'uch leJ\e hall exceed fi;e (5) con.,ecutive work. day...
Thec leme'shJll not interfere with the nece ary operationof the University. Morco\er, it iagreed

that approved leaves taken by the SEIU Di trict 1199 Executive Board Member/Chair and up to two
(2) District 1199 Executive Board memberunder this provi‘iion shall not be limited to five (5)
consecutive work days and shall not be considered for purpo es of calculating the thirty (30) day
limitation.

B. At the discretion of the University based on bona fide operational need, a post-probationary
employee with at least one (1) year of service who accepts full-time assignment with the Union by
election, appointment, or hire may be granted a leave of absence without pay and not to exceed one (I)
year for said assignment without loss of seniority. Seniority and benefits shall not accrue during the
employee's leave time. Such permission will not be unreasonably withheld. The employee and/or
the Union shall make the request for the initial leave period at leac;;t thirty (30) calendar days prior to the
date the leave is to commence. Every effort will be made by the Union to give as much advance
notice as possible. No more than one (1) employee from the same department may be on such leave

atany one (I) time.
Section 7. General Provisions for Unpaid Leaves.

A All leaves without pay are granted at the discretion of the Vice President for
Business Affairs and Finance or designee. Applications for such leaves must be submitted to and
approved by the employee's supervisor, unit head, and Vice President or Provost prior to being
submitted to the Department of Human Resources. Except as otherwise specified in this Article, requests
for non-emergency leave should be submitted at least one (1) month prior to the beginning of the leave
date.

B. An unpaid leave of absence is not considered a break in seniority, and additional seniority
shall continue to accrue. During an approved unpaid leave of absence, the employee will not
accumulate vacation leave, sick leave, or holiday time. An employee may request an extension of
any unpaid leave of absence in writing to the Department of Human Resources.

C. The employee shall notify the University of her/his expected date of return from an
unpaid leave of absence without pay. Upon completion of such leave, the employee is to be returned to
the position formerly occupied, or to an equivalent position if the employee's former position no longer
exists, at the same rate of pay including any increases that would have accrued if the employee had been
on the job. If a layoff occurs during the period of leave, the employee on leave shall receive the same
rights upon return to work as other employees under this Agreement.

D. The University will continue to pay its share of all group insurance benefits consistent
with the procedure set forth in this Agreement during an unpaid leave of absence such that said group
coverages are continued through the end of the calendar month
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C. .. laid off more than eighteen (18) month
D. h ab...ent withmn notice for three (3) con ecutivc work da)unlcfailure to ghe notice

is beyond the reasonable control of the employee;
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is the reponsihility of the Uni\er it). If the Uni\er ity determines that an employee b not -qualified,™
the cmplo)ee shJil havethe right to grie\euch d
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A.

Once th
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3

The laid off
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re;iew the cmplo jce's previous job hi.,tor) to determine the employee\ previou™ position(s).

H. An
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Section 2. Workload of Profe.,...ional Staff Who Teach.

A. The maximum teaching load for a full-time professional staff member shall not exceed
sixteen (16) credit hour-> per emc!-.Icr (four (4) four-credil hour cour-"e-" per seme..,ter or equi\ alent cour..e
a signments not to exceed 32 emesrer credit hour.., per academic year).

B. Authorized class sizes .shall be determined by the Dean or her/his designee only after
consultation with the professional staff members of the affected department. Only the professional staff
member or the Dean or her/his designee can authorize an overload to any of her/his sections.

C. Adjustments in a professional staff member's instructional assignment may be made
by a chairperson to encourage the initiation of a special project, to acknowledge a continuing record of
scholarly or creative achievement, or to discharge administrative functions.

D. Upon request of the professional staff member and approval at the discretion of the
chairperson and Dean, reduced instructional assignments for a maximum of one (1) year may also be
made at no reduction in pay in order to encourage professional development.

Section 3. Additional Compensation. Employees may provide additional professional services
that are offered or required by the University as described in Article 16, Section 10, Additional

Compensation.

Section 4. In cases of staff reduction which result in the assignment of substantial additional duties,
the affected individuals and supervisors shall meet for the purpose of prioritizing the work and are
encouraged to suspend or eliminate non-essential duties or processes.

ARTICLE 31

OFF-CAMPUS WORK ASSIGNMENTS

Section 1. An employee may be required to work at an alternate location(s) away from the main
University campus as part of his/her regular job duties. If this requirement is communicated to the
employee at the time of an initial employment offer or promotional offer, the employee shall not be eligible
for travel expense reimbursement unless it is provided for in his/her Jetter of appointment or any renewal

thereof.

Section 2. Employees who occasionally are assigned
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ARTICLE 32
TEACHING. PUBLISHING AND USE OF SOCIAL MEDIA

Section J. Employee . where applicable, arc entitled to freedom in the classroom in

49




Uni\Crlity a-; well. Advance approval from the em ployee's department head and the Department of
Human Rc ources i< req u ireu for teaching ata co mpetitor collegc/univcer it) even if the teach i, done on
the employee's own time. Advance approval for teaching shall not be unrea-;onably denied.

No employee shall be permitted to undertake any consulting or extramural employment

Section 2.
In no in tance may an employee

during scheduled hours of employment without prior written approval.
recei ve their regular pay for time spent
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ARTICLE 36

TRAINING AND PROFESSIONAL DEVELOPMENT

Section 1. The University will endeavor, within budgetary con traint . to provide
opportunitiec; that promote continuing education, training. and upgrading of employees. Training and
Professional Development is a shared responsibility, and it is intended that these opportunities
will enable employees to increase their knowledge and skill, enhance their promotional opportunities and

advance their career goals.

Section 2. The Union may advise and consult with the Department of Human Resources on the
possible development, content, and format of career advancement programs, courses, and workshops
that may be available to the employees. In the event the University introduces significant new equipment
or technological change to an existing position or classification, the University shall provide appropriate
training within the constraints of its budget for the incumbent(s) in order that they can properly use the
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Fee Authori:tation Program may not he med for Continuing Education Course-;. For those who \\ish to
enroll in "prem ium-priced” prog ram. the benefit hall not exceed the standard law, graduate or

undergraduate tuition.

Section 2. Application/Information. Employees' spote. registered same ex domestic partner
and eligible dependents who choose to participate in the Student Fee Authorization Program must follow
the University's application and enrollment procedures. Applications for the Student Fee Authorization
Program may be obtained from the Department of Human Resources and tax information will be
provided at that time.

ST b lity O ST RO TSTC e e ———
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A. In the C\ent of a qualifying employee\ death, eligibil ity will be continued for a
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as practicable, fill out an accident report on the form provided by the University. which mut include
the name.., of all \\itnc-;-¢.., to the accident. A cop) of the accident report\\ill be gi\en to the employee

when it is filed.

Section 4. Equipment and Electronic Technol 02y Guideline-;. The University will give due

consideration to health and safety issues, including ergonomics, in the usc of its equipment and
electronic technology.

Section 5. Grievances which involve hazardous conditions that could result in bodily harm will
begin at Step 2 of the Grievance Procedure.

Section 6. The University shall convene a campus-wide Health and Safety Committee. The
committee shall be composed of one member and one alternate selected by each of the following
constituencies:  University Administration, Faculty of the College of Law, CSU-AAUP, Non-
Bargaining Unit Professional Staff, SEIU-District 1199, Non-Bargaining Unit Classified Staff, CWA
Local 4309 and FOP-OLC. The committee shall be chaired by the Director of Environmental Health
and Safety. The committee shall meet every other month for two (2) hours of release time unless
otherwise mutually agreed. The parties shall mutually agree on the date, time and place of the meetings.
At any time, the parties may mutually agree that there is no need for the committee
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video, or computer technologic. The initiati ve for di tance education cour.,co.;/programs may come from e
ither the employee() \\ho teachc., or the adrnini.tration. but the actual development or such
cou res/programs  will be mutually a greed bet ween the employee( -;) who teaches and the appropriate
admini
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ARTICLE46

SAVINGS PROVISION

If any provision of this Agreement conflicts with
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IN WITNESS WHEREOF, the parties have hereunto set their hands this day of June 2015.

CLEVELAND STATE UNIVERSITY SERVICE EMPLOYEES INTERNATIONAL
UNION, DISTRICT 1199, THE HEALTH CARE

AND SOCIAL SERVICE UNION,CTW/CLS

L 7L o L—

Ronald M. Berkm%, Ph.D.
President, District 1199

B\ - —

e S.Drucker
Assi tant Vice President and
Chief Human Resources Officer
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Salary Ranges for Cleveland State University
Professional Staff Employees
Represented




Salary Ranges for Cleveland State University Appendix C
Professional Staff
Represented by SEIU/01199
Technology Scale

Grade Minimum | 1st Quartile| Midpoint | 3rd Quartile | Maximum |

1 $28,099.00  $32,295.50  $36,492.00 $41,419.00 $46,345.00













|  Grade | Minimum | 1st Quartile | Midpoint | 3rd Quartile |  Maximum
1 $28,948.00  $33,272.00  $37,595.00 $42,671.00 $47,74







Sr Systems Administrator 07T |Information Services & Technol
Sr Telecommunications Spc 05T |Telecommunications Department
Sr Web Applications Developer oaT |Information Services & Technol
Sr. Instructional Designer 06T Center for




APPENDIX |

Procedure and Qualificatlons for Appointmentand Promotion of
Bargaining Unit Librarians in Rank

a) Procedure for Appointmentto all Librarian Ranks

The librarian members of the Search Committee shall constitute a PAC for the
purpose of recommending a librarian rank for each candidate that the Search

Committee recommends for the position.

b) Procedure for Promotionto all Librarian Ranks

The Personnel Action Committees for Promotion (PAC-Ps) shall be responsible for
making recommendations on candidates applying for promotion.

1. Membership:

1.a) There shall be a separate PAC-P for each candidate applying for
promotion.

1.b) Each committee shall consist of three Librarians.
1.c) Only Librarians shall serve on PAC-Ps.

1.d) A majority of members of each PAC-P must




2.d) The PAC-P members will be elected from among the eligible
Librarians who have stated their willingness to serve

2.e) In the event of conflict of interest or schedule conflicts due to vacation
or stk leave, an alternate shallbe elected.

2.f) Upon election of the PAC-P, it will elect a chair and receive the
pro




the

to their library director. A promotion dossier with supporting materials
must accompany notification.

By October 8 Election of PAC-Ps.
By October 15 Election of PAC-P chairs by PAC-P members.

By October 16 Library directors submit promotion dossier with supporting
material to PAC-P chairs.

By October 20 PAC-Ps begin review of candidates' applications for
promotion.

By December 1 PAC-Ps forward recommendations with rationale to library
directors.

By January 15 Law Library director forwards dossiers and
recommendations with rationales to Dean of Law School.

By January 25 Dean of the Law Schooland University Library director
forward recommendations with rationales and dossiers to provost.

By February 15 Provost forwards recommendations to University
President.

By Aprill5 Appropriate administrative officials notify the candidates of the
final decision with respect to promaotion.

Should any of the above dates in a given year fall on a University holiday,
emergency closure, or a weekend, the due date will become the next

immediate business day.

From candidates who have been reviewed in accordance with the
procedures outlined above, the president shall recommend to the Board of

Trustees acceptable candidates for promotion.










librarians are encouraged to seek advice from librarians already at the rank they are seeking.

Scholarly Activities:

Academic Coursework and Degrees:

e College levelcoursework
e Certificate, license

e Master's Degree

e Doctoral Degree

Awards:







